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Bid Number/gieh maies (Rs gean):
GEM/2025/B/6227764
Dated/feiam : 13-05-2025

Bid Document/ s a&mast

Bid Details/f9s faaxor

Bid End Date/Time/s §¢ g & al@/aag

03-06-2025 18:00:00

Bid Opening Date/Time/fds ged 6t
adra/waa

03-06-2025 18:30:00

Bid Offer Validity (From End Date)/Qs Q211
d9dr (I @ H e /)

90 (Days)

Ministry/State Name/3aeRl/d<d & A1HA

Ministry Of Heavy Industries And Public Enterprises

Department Name/[Q3a1 & 1t

Department Of Heavy Industry

Organisation Name/G3d & =3

Andrew Yule Company Limited

Office Name/&Hatara & aTH

Tea Division

®al $AdA/Buyer Email

buycon5.aycl.tn@gembuyer.in

Total Quantity/ger arar

28

Item Category/#g healdt

Cloud based Scalable ERP solution for Fourteen Tea Garden
for a duration of Five years , Yearly AMC Including Cloud
Charges and all other Expenses for Five Years after
successful implementa

GeMARPTS & @ioh 7§ &1 / Searched
Strings used in GeMARPTS

Yearly AMC Including Cloud Charges and all other Expenses
for Five Years after successful implementation

GeMARPTS & @lar 9”1 9Roma / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

AfygEan & fov gafaa urafis A0RN / Relevant

Categories selected for notification

e Development Tools for Web Application / Portal
Application Software

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =JAd# 3itad 50 Lakh (s)
arfies eA3ier (3 auf @)
Years of Past Experience Required for
same/similar service/3=/aaa a3t & AT |3 year (s)
fEa e 3gHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3igHT & aui & THTHS FC ©
Startup Exemption for Years of Experience N

o

and Turnover/ 3#d & auf § FIEIHT T

1/17



Bid Details/fas faaor

Experience Criteria,Past Performance,Bidder Turnover

Document required from seller/RFar ¥ @i | ¥In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his

T GEAISA eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No

bid?/

Past Performance/R3rd ued= 50 %

Bid to RA enabled/R3 & Raf fareft aftha frar | No

Type of Bidfds & g Two Packet Bid

Cloud based Scalable ERP solution for Fourteen Tea Garden

Primary product category for a duration of Five years

Time allowed for Technical Clarifications
during technical evaluation/d&lif Fedid & |2 pays

alue aepehdhr Tagieor ¥ AT qAT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/f&iaa ugfa Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3tad) faaror

Advisory Bank/tsarssit §& PUNJAB NATIONAL BANK

EMD Amount/$Tadr Ifr 70000

ePBG Detail/Stdish faeor

Required/3mmagshdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai# & 2rdf & ITHIY STAS! B & ST AsT Pl HfAd Heall & forw fas & @y du AN Fdrdst Udd i Bl
THTHS HeINT & Hadd dae arg3if & fow fafaatar aur Jarsit & forw dar varar Suast & g & oy &1 crurRAT o sq Afa &
ST A ATEY @l IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./guaEl 3R Furea
FAAS A, ST & I XA &, At & uat 3 @t el

Beneficiary/arandf :
DGM (Supply Chain/Materials)

2/17



Andrew Yule & Co. Ltd. No. 8, Dr. Rajendra Prasad Sarani, Kolkata - 700001
(Shantanu Boral)

MIl Purchase Preference/ta3ngs3ng @i afiuar

MIl Purchase Preference/Ta3m$3ms @l adigdr Yes

MSE Purchase Preference/taugs @lig adizdr

MSE Purchase Preference/Tauds @G aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
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validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Cloud Based Scalable ERP Solution For Fourteen Tea Garden For A Duration Of Five
Years ( 14 pieces)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/saer: Aol 1 3R Ao 2 & =i 3gfdedt & 9 7 36 Ud = & fow 3maas)
Technical Specifications/daaidh fafAfEar

Buyer Specification b load
Document/shar TafIf® gxards ouniod

Consignees/Reporting Officer/@d/Ruiféer 3R and/ 74 Quantity/#=T

Consignee
S.No./#. || Reporting/Officer/ : Farafasy
. R/ RaifeT Address/adr Quantity/srr Delivery Days &
4.
T
1 Ram Narayan Paul 700001,8, Dr. Rajendra Prasad 14 365
Sarani

Yearly AMC Including Cloud Charges And All Other Expenses For Five Years After
Successful Implementa ( 14 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/wasr: Avlt 1 3R Ao 2 & TaHei mgfdedt & 9 3 3rear wrd = & fow 3maa®)

Technical Specifications/dsiihr FARARAT

Buyer Specification b load
Document/shar fafIf¥ gEara= omoa

Consignees/Reporting Officer/@tRd/Rulféar 31w and/ aar Quantity/amr
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S.No./. || Reporting/Officer/ _
; o N /Raféar Address/qadl Quantity/#raT Delivery Dﬁa%{s/ﬁrshaﬂ &
31y

Consignee

700001,8, Dr. Rajendra Prasad

. 14 730
Sarani

Ram Narayan Paul

Buyer Added Bid Specific Terms and Conditions/ra e s a1 R i Ry of

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
Andrew Yule & Company Ltd

payable at

Kolkata

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Andrew Yule & Company Ltd
Account No.
0084250314442

5/17




IFSC Code

PUNB0008420

Bank Name

Punjab National Bank

Branch address

Calcutta Branch, Kolkata - 700001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Scope of Work:

Andrew Yule & Company Limited (AYCL), a CPSE under the Ministry of Heavy |
ndustries, is inviting competitive bids through GeM Portal for implementing
Cloud based Scalable ERP solution for Payroll, Accounts, Inventory, F
actory and Sales Modules in 14 (Fourteen) Tea Garden for a duration
of 05 (Five) years.

Interested and eligible bidders are requested to submit their bid through the
GeM portal with all the requisite supportive documents. The Government e-
Marketplace (GeM) is an online platform for government agencies to buy g
oods and services from suppliers. URL: https://gem.gov.in/. If there is any non
-submission of information or supportive documents, the submitted bid may b
e rejected/ disqualified in the technical evaluation. Only relevant and to the p
oint information/ documents should be submitted and will be acceptable. Fail
ure to provide any required information, may lead to the rejection/disqualifica
tion of the bid.

2. Technical Specification:

To automate the activities of the AYCL Tea Division and its Tea Gardens throu
gh a software management system in the form a cloud based ERP System for
Payroll, Accounts and Inventory, Factory and Sales Modules based on existing
Rules and Regulations of the organization. Most of the manual work, docume
nt flow, data entry and processing and subsequent storage will be shifted or s
upplemented by this ERP system. This will enable processing, analyzing, repo
rting, retrieving, managing and rearranging the data and information effectiv
ely. For detailed specification please refer to Annexure-lil.

Cloud Server Configuration
4 Core CPU, 16 GB RAM, 500 GB SSD, OS- Windows Server (Cloud)

3. Deliverables:

(@) Implementation of a cloud-based, customized ERP solution specifically
designed for the tea plantation industry.

(b) The ERP system will include modules for Payroll, Accounts, Inventory, Factory O
perations, and Sales, tailored to meet the requirements of the tea plantation se
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ctor.
(c) Migration of legacy data from existing systems to ERP solution

(d) Implementation of role-based security for restricted access, ensuring data integ
rity and confidentiality.

(e) Integration of Payroll with existing attendance system through API.
(f) Taxation & Compliance

(g) Banking (Auto bank reconciliation, Generate Cheque management, Generate ¢
ash deposit slips and payment advice, e-Payments)

(h) Detailed technical documentation covering the Application architecture, setup,
and maintenance procedures.

(i) User Manual.

(j) The ERP solution should provide seamless integration with other application as
required by AYCL.

(k) Implementation of MIS Reporting system to enable centralized monitoring of all
tea gardens from the Head Office.

(I) Provide on-site implementation and training. Gardens are in Assam & West Ben
gal.

4. Interested bidders fulfilling the eligibility criteria prescribed here in
above may apply with these terms of reference on or before 6:00 p.
m. on 03.06.2025, along with all supporting documents, through onli
ne mode on GeM Portal only. The online offer should contain the foll
owing: a) Techno-commercial offer along with acceptance of NIT ter
ms including supporting documents fulfilling the eligibility condition.

Annexure with this bid:-
Annexure-l - Declaration of Ineligibility
Annexure-ll - Detailed Profile of the Intended Firms

Annexure-lll - The requirement details of ERP Solution

5. Submission of EMD:

Earnest Money Deposit (EMD) of Rs. 70,000/- (Rupees Seventy Thousand onl
y) by Bankers Cheque favouring ‘Andrew Yule & Co. Ltd.’ payable at Kolk
ata. The copy of EMD Cheque should be uploaded in GeM Portal against this t
ender. The original EMD Cheque should be forwarded to the address given
below and should reach AYCL office on or before the last date of submission o
f Offer, failing which the bidder’s offer shall not be opened. The EMD amoun
t will be considered as the bid security for the L1 bidder. Exemptions
as per MSME ACT & Other relevant Government Act is applicable

Mr. Shantanu Boral
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Dy. General Manager (Supply Chain & Materials)
Andrew Yule & Co. Ltd.

8, Dr. Rajendra Prasad Sarani,

Kolkata - 700001

Phone: 033 22428210/8550

Email: shantanu.boral@andrewyule.com

For online submission of EMD, the bidders may make the payment to the ban
k account details given as under through NEFT/RTGS/other payment mode. In
case of online submission of EMD, the UTR No / Transaction Number shall be
entered in the GeM portal:

Name of the Beneficiary : Andrew Yule & Company Ltd
Account Number : 0084250314442

Name of Bank : Punjab National Bank

Address of the Bank : Calcutta Branch, Kolkata - 700001
IFSC Code : PUNB0008420

6. Qualification Criteria:

(a) The bidder shall be a Government Organization/ Society (registered under esta
blished relevant central Acts)/ or a reputed private company/ firm. Necessary pr
oof should be submitted.

(b) The Bidder must have minimum of 3 (Three) years of past experience in provi
ding and implementing ERP solutions in Tea Plantation Industry and at least
one garden being more than 400 hectares. Relevant documents (Copy of Work
Order/ Work Completion certificate) as proof of experience must be uploaded at
the time of submission of Bid or else the Bidder will not be qualified for Price Bid

(c) The software ERP solution should be currently in use by minimum 10 (Ten) g
ardens. Documentary evidence to be provided (Copy of Purchase Order / Contr
act Agreement etc.).

(d) The bidder must have fully operational/ functional/ registered office/ branch offi
ce at Kolkata (from which service rendered) as on date of bid submission and t
he details of organizational profile, contact address, manpower details along wit
h copy of registration certificate of the firm (incorporation certificate or registrat
ion certificate) should be submitted. Necessary proof should be submitted in su
pport of its office at Kolkata or else the Bidder will not be qualified for price Bid.

(e) Minimum average annual turnover of the firm during the preceding last 3 finan
cial years should not be less than 50 (Fifty) lakhs. Attach Balance sheet and P
rofit & Loss account details with Bid. (Please upload the scan copies) duly certifi
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ed by the Chartered Accountant.

(f) The bidder should furnish copies of GST registration, PAN/TIN, MSME Registratio
n No of the firm (Please upload the scan copies).

(g) Bidder should not be blacklisted by any Govt./State Dept./PSU. An undertaking
certificate in bidders’ letterhead should be submitted by bidder (Please upload t
he scan copies).

(h) Offers to be kept valid for acceptance for 90 days from the due date of the Ten

der or as may be extended mutually thereafter.

7. Award of Contract

AYCL shall award the contract to the lowest priced (L1) bidder subject to
being found technically, commercially and financially acceptable by AYCL based
on the qualification criteria, experience, past performance and technical capabil

ity.

The Technical evaluation will comprise of:

o Partl + Partll:

Part | - Criteria for Bidder: 70 Marks

SI No Criteria Minimum Points Points Per Unit Maxmum P
oints
. . 15 .

Bidder must have minim 1 point for eac
um of 3 years’ experienc|(For 3 Years of e|h additional ye

1 |e, including work with at|Xperience and at| ar of experien 20
least one tea garden of Iea)st one garden|ce beyond 3y
more than 400 hectares.|being more than ears

400 hectares)

The bidder’s ERP solutio 15 1 point for eac
n must be currently oper h additional ga

2 |ational in at least 10 tea |(FOr 10 Gardens | 4 beyond 1 20

gardens. of experience) 0

The bidder must have ful
ly operational/ functional

3 / registered office/ branc Lump Sum 10

h office at Kolkata
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15 1 point for eve
ry additional R
s. 10 lakhs ab 20

Average Annual Turnove

4 |r for the Last 3 FYs (mini (For Average An

nual Turnover fo

mum Rs. 50 lakh) r the Last 3 FYs ove Ri.SSO lak
Rs. 50 Lakh)
Total 70

Part Il - Demonstration and Presentation of ERP System: 30 Marks

e Evaluation based on the quality and effectiveness of the demonstration an
d presentation.

Note: If during the presentation, the vender fails to demonstrate the required fe
atures mentioned in Annexure-lll, the Marks will be deducted.

Bidders obtaining more than 60 percentage marks (Part-l1 + Part-I
1) in Technical Evaluation shall only be considered for financial ev
aluation.

Part 1ll - Financial Bid:

Bidders should submit their bids for implementation of Cloud-based ERP
solution for Payroll, Accounts, Inventory, Factory and Sales modules in 14 (Fo
urteen) Tea Gardens for a duration of five (5) years (inclusive of GST and all
other charges if any). The bid should also include the cost of cloud services f
or the entire five-year period.

Particulars No. of G| Rate/Garden (In [Total Amount (
ardens | Rs.) In Rs.)
Initial Installation Fees ( Inclusive of GST) 14

Yearly AMC ( Including Cloud Charges and all other Ex
penses) for Five Years after successful implementation
(Inclusive of GST) 14

Total

For the purpose of evaluation, the Financial bid will be considered in totality bas
is. The total bid value will on the basis of Net Present Value (NPV).

The selection of successful Bidder will be based on Commercial Bid off
ered (L1) by eligible technically qualified Bidder and reasonability of t
he bid.
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8. Delivery Period

Supply and installation of ERP Solution shall be implemented in phases. F
or the 1st Phase (One garden) shall have to be completed within 6 (Six) m
onths from the date of signing of Contract.

After successful completion of first phase, AYCL will implement it in the re
maining gardens in phased manner. It is planned to complete the project
within a years’ time after receiving the order.

9. Payment

Installation Fees:

90% of the installation fee will be released after successful installation, imple
mentation, and commissioning of the ERP system for each individual garden.

The remaining 10% will be paid after one year of successful performance foll
owing installation, implementation, and commissioning for each individual gard
en.

Annual Maintenance Contract (AMC) Charges:

AMC charges will be paid on a pro-rata quarterly basis per garden.

The final quarterly payment will be subject to a performance review

certificate issued by the concerned division or department.

10. Maintenance

The agency is expected to maintain the Cloud-based ERP solution for Payroll, Ac
counts, Inventory, Factory and Sales modules for overall 05 (Five) years (24
X 7 X 365) subject to satisfactory performance of the agency which will be eval
uated every half year.

11. Back up Source Code/Data
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On the event of expiration / termination of the contract, the agency shall be
liable for handing over of entire source code and data to AYCL.

12,

13.

14,

Assignment of Contract

The bidder shall not assign the contract or any part thereof to anyone els
e.

Obligations of the bidder

a) The Firm undertakes to perform the Services with the highest stand
ards of professional and ethical competence and integrity. The Firm shall

promptly replace any employees assigned under this Contract that the Cli
ent considers unsatisfactory.

b) The Firm and his Personnel shall not, disclose any proprietary or con
fidential information relating to the Services, this Contract, or the Client's

business or operations without the prior written consent of the Client duri
ng the term.

Performance of the successful bidder:

a) The performance of the successful bidder will be periodically revie
wed by the concerned department of the company. AYCL reserves t
he right to terminate the contract at any stage if the bidder’s perfor
mance is found to be unsatisfactory.

b) In case of unsatisfactory performance of the successful bidder, with
in the tenure of the contract for any reason thereof, the same shall
be liable for penal action as decided by AYCL Management.

c) The bidder must ensure minimum server uptime of 99%. In case of
downtime exceeding the acceptable threshold, penalty will be appli
ed on a quarterly basis as follows:

For every 12 hours of downtime beyond the acceptable limit within
a quarter, penalty of 1% of the AMC charges will be levied.

Example:

If the total downtime in a quarter is 48 hours, the penalty will be cal
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15.

Price should only be quoted in the financial bid section of GEM portal,

culated as:
48 hours + 12 = 4 units of penalty
4 x 1% of Rs. 30,000 (AMC Charges) = Rs. 1,200

In this case, Rs. 1,200 will be deducted from the quarterly AMC Char

ges.

Bid rejection terms and conditions:

@ Bidders not submitting the required documents as per the tender docume

nt

@ The bidders are required to give a declaration in Annexure-l to the fact t
hat the bidding Firm/Company has not been banned/de-listed/debarred b

y any PSU/Govt. Dept. during last 3(three) years.

@ The bidders are required to give a declaration in Annexure-ll & Annexu

re-lil.

otherwise the bid will be rejected.

16.

17.

Review of service will be conducted periodically (Monthly/quarterly) by the conc
ern Department upon which payment will be made and AYCL reserves the right

Applicable Laws and Jurisdiction of Courts

This agreement shall be construed and interpreted in accordance with the
laws of India and shall have exclusive jurisdiction of Kolkata courts, West

Bengal, India.

Termination of Contract

to terminate this Contract without stating any further notice.

18.

Resolution of disputes

It should be clearly understood that if appointed, the agreement between
AYCL and the Service Provider will be signed, executed and concluded by
and between the parties at Kolkata and in the event of any dispute arising
out of the said agreement between the parties only the appropriate Civil C
ourt in the City of Kolkata shall have the exclusive jurisdiction to entertain
, try and determine the said proceedings in the exclusion of all other court
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19. Confidentiality:

a)

The successful bidder agrees that any advice or communication or info
rmation or documents as disclosed by the licensee pursuant to the prop
osed Agreement in connection to this job, in any form, shall be treated

as strictly confidential and will be used solely by the successful bidder o
nly for the purpose of execution of the job. The successful bidder should
further warrant that such advice and communication will not be
disclosed by him or any of its personnel without the prior written approv
al of the licensee unless the successful bidder is required to do so by la
w or by any government authority, under immediate intimation to the li
censee. However, in the event of violation of the confidentiality for whic
h consequential damages sustained by the licensee, the successful
bidder should agree to make necessary good to the licensee for the sa
me.

The successful bidder should agree that all confidential information rela
ting to the proposed Agreement and the information that would be discl
osed to him for the purpose of the proposed job shall be kept confidenti
al from the date commencement of the agreement. All the confidential i
nformation/documents/data will be kept confidential for sine die provid
ed that the foregoing confidentiality obligation shall not apply to:

i) Any disclosure made in connection with or for the purpose of or th
e execution of this job.

i) Any disclosure pursuant to (a) requirement under any law, regula
tion or litigation, (b) the order or request of any court or administr
ative agency or any governmental, regulatory supervisory or othe
r authority

iii)  Any information which, prior to its disclosure to the successful bid
der in connection with the job was already in the possession of th
e successful bidder or thereafter becomes known to the successfu
| bidder on a non-confidential basis from a source other that the li
censee.

iv)  Any information which would develop independently by the succe
ssful bidder without reference to or reliance on the licensee’s conf
idential information.

V) Any information that would be made public with the prior consent
of the licensee.

Vi) The Selected Entity and/ or it's employees/representatives shall
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maintain utmost confidentiality at all times (even beyond the con
tract/service period) of information and/or data obtained from or
about AYCL in connection to this Tender as well as the service pro
vided/to be provided (unless demanded in writing by any Govt./St
atutory/Court of Law Authority).

20. The Selected Entity or it's employees/representatives will not commit any
criminal offence under the relevant Anti-Corruption Laws of India; further the
Selected Entity or it’'s employees/representatives will not use improperly, for
purposes of competition or personal gain, or pass on to others, any informatio
n provided by AYCL as part of the business relationship, regarding plans tech
nical proposals and business details, including information contained or trans
mitted electronically.

21. PRE-BID MEETING:

AYCL will hold a pre bid meeting, through video conferencing, with
the prospective applicant(s) on 22.05.2025 at 3:30 pm to discuss t
he requirement and purpose of the tender.

Before pre-bid meeting, queries can be sent to DGM (Supply chain
& Materials) via e-mail: shantanu.boral@andrewyule.com and sk.m
ustaque@andrewyule.com.

Only queries received before 3 days of pre bid meeting date will b
e entertained in the pre-bid meeting. Queries received after the sai
d date may/may not be considered in pre-bid meeting. But shall be
discussed during the meeting.

Maximum of two representatives of each Applicant shall be allowe
d to participate in the pre-bid meeting.

The link for pre-bid meeting would be https://meet.google.com/mo
p-hwio-ifh

The pre-bid discussion corrigendum if any shall be uploaded in AYCL website, a
nd GeM Portal.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/szha=o

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

15/17



bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14, Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @a=a gl & 37aeid off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ 1 Y TAT=T AT & WS 26 & T A 7T & WY fH WA TS A aTt ST F VW T Wl
W ey & ga9 F AT & WY HH WA WS A ared o 1 Hrs o sy s@ Afder 7 @z 23 & fow asfr ara g
39 a5 5 ¢ arem daH WREd & wE Goligd @IS & 9T od AT T A SHA IgUreld Bl aen AR de o
Tl ENYOT fPT Sl @ SHM HJUIeled of el W HJdY Bl deeblel HAH B IR Plefed &b HJARX A B Plegell briars
& 3T T

---Thank You/4=arg---
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